
Solution Brief 

Business challenge 
As the way we work evolves, much of the workforce has become divided between remote  
and premise-based work. This shift has completely changed the landscape of collaboration. 
When it comes to delivering options for collaborative communication in the workplace, 
IT leaders now face a variety of evolving challenges, such as:

Promoting meeting equality and inclusivity for remote and on-premises employees

Ensuring easy workflow transitions between home and office locations

Creating simple, immersive experiences

Making work secure and manageable in any location

Our solution
Cisco Webex® provides organizations the collaboration tools needed to create a cohesive and 
productive modern work experience. As a longtime Cisco partner, Insight has the expertise to 
help you implement Cisco® Webex Calling and Meetings and take these collaboration tools to 
the next level. 

With our vast experience guiding clients through implementing Cisco Webex, Insight helps 
organizations like yours seamlessly adopt Cisco workplace solutions through a proven 
methodology, enabling you to provide excellence in employee experiences throughout  
your organization.

Insight for Cisco Webex 
Calling and Meetings

Insight is a Cisco 
Gold Partner in 
the U.S., U.K.  
and Canada.

	͓ Master Specialized in 
Collaboration

	͓ Master Specialized in  
Data Center and Hybrid 
Cloud

	͓ Master Specialized in 
Networking

	͓ Master Specialized in  
Security

	͓ Master Specialized in  
Service Provider Technology

	͓ Cloud and Managed Service 
Provider Program

	͓ 100s of Cisco networks and 
1,000s of devices for Cisco 
clients managed globally
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	͓ 2021 Cisco IoT/Industry Part-
ner of the Year

	͓ 2019 Americas  
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	͓ 2019 Customer Experience 
Partner of the Year



©2022, Insight Direct USA, Inc. All rights 
reserved. All other trademarks are the property 
of their respective owners.
CWXCM-SB-1.0.11.22

solutions.insight.com | insight.com

Driving innovation with 
digital transformation

At Insight, we help clients enable 
innovation with an approach 
that spans people, processes and 
technologies. We believe the best 
path to digital transformation 
is integrative, responsive and 
proactively aligned to industry 
demands. Our client-focused 
approach delivers best-fit 
solutions across a scope of 
services, including the modern 
workplace, modern applications, 
modern infrastructures, the 
intelligent edge, cybersecurity, 
and data and AI.

Learn more at: 
solutions.insight.com | insight.com

About Cisco Webex Calling and Meetings
Cisco Webex Calling and Meetings delivers complete, integrated and cloud-based unified 
communications for your business. Achieve functionality, security and reliability while reducing 
cost and complexity with Cisco Webex Calling plus Webex Meetings. 

Our capabilities
Insight can help your teams deploy and manage Cisco Webex with simplicity and success. 
Delivering seamless integration with your existing on-premises solutions, we facilitate simpler 
and smoother migrations and efficient adoption. Flexibility is a core tenet of our approach; we can 
embed existing or new PSTN carrier service solutions into your Managed Collaboration services. 
And, when you need support in other areas of your IT operations or end-user ecosystem, you can 
count on Insight for an expansive portfolio of Modern Workplace offerings:

Strategy/Roadmap sessions

Art of the Possible and 
enablement workshops

Proof of Concept (PoC) execution

Migration services for legacy 
tool sets and platforms

Design and implementation

Adoption and change management

Managed Services for Cisco 
Webex Calling

Getting started is easy.
Visit solutions.insight.com/contact-us  
to connect with our team.

Webex Calling Webex App Webex Meetings

•	 Comprehensive PBX 
functionality

•	 Enhanced experience for 
mobile devices

•	 Security and encryption 
from end to end

•	 Easy cloud management
•	 Apps, open SIP and Cisco-

integrated device support
•	 Flexible Public Switched 

Telephone Network 
(PSTN) connectivity 
options

•	 Drive productivity in your 
teams and accelerate 
access to experts with 
feature-rich and easy-to-
use collaboration tools.

•	 Access calling, meetings, 
messaging — all in one 
app — with your content 
and information in one 
place.

•	 Keep important 
information safe and 
secure with advanced 
security and compliance.

•	 Enhance business 
outcomes and increase 
employee satisfaction 
with seamless meeting 
experiences.

•	 Keep work moving in 
meeting rooms with fully 
integrated Cisco Webex 
devices.

•	 Make real-time 
collaboration interactive 
and engaging.

•	 Break down 
collaboration barriers 
across environments, 
languages, abilities and 
personalities.
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