
Solution Brief 

Benefits
 ͓ Improved customer and  
employee experiences 

 ͓ Increased revenue and  
reduced costs 

 ͓ Regulatory compliance and 
stronger security 

 ͓ Higher productivity with  
reduced complexity 

 ͓ Increased scalability and 
responsiveness

Related resources
Insight for Microsoft Teams  
Calling and Meetings

Insight for Cisco Webex  
Calling and Meetings

As the workforce continues to evolve, remote and hybrid work have become commonplace, 
with teams often split between office environments and various remote locations. Supporting 
the collaborative communication it takes to work effectively has become a complex challenge 
many employers are hard-pressed to address:

• Meeting equality and inclusivity is needed for both on- and off-premises employees.

• Seamless workflow transitions between locations are required to avoid lost productivity. 

• Security and manageability need to span all device types and all locations.

• Employees expect simple, immersive work technology experiences.

Whatever configuration your modern workforce takes, Insight can help you seamlessly  
design, implement and adopt workplace solutions that meet the above challenges and 
more. Our proven methodology delivers an efficient process that helps you provide excellent 
employee experiences across your entire organization.

Collaboration capabilities
Whether your goal is more connected teammates, improved customer support or more 
efficient operations, Insight’s portfolio of communication and collaboration solutions can give 
you the scalability, flexibility and security you need to do business faster and more effectively.

Our capabilities include:

Why Insight for Collaboration
Empower meaningful collaboration for employees anywhere.

Strategy and roadmap 
sessions

Art of the Possible and 
enablement workshops

Proof of Concept (PoC) 
execution

Migration services for legacy 
tool sets and platforms

Solution design and 
implementation

Adoption and change 
management support

Managed Services

https://solutions.insight.com/Resources/Solution-Briefs/Solution-Briefs/Services/Insight-for-Microsoft-Teams-Calling-and-Meetings
https://solutions.insight.com/Resources/Solution-Briefs/Solution-Briefs/Services/Insight-for-Microsoft-Teams-Calling-and-Meetings
https://solutions.insight.com/Resources/Solution-Briefs/Solution-Briefs/Services/Insight-for-Cisco-Webex-Calling-and-Meetings
https://solutions.insight.com/Resources/Solution-Briefs/Solution-Briefs/Services/Insight-for-Cisco-Webex-Calling-and-Meetings
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Driving innovation with 
digital transformation

At Insight, we help clients enable 
innovation with an approach 
that spans people, processes and 
technologies. We believe the best 
path to digital transformation 
is integrative, responsive and 
proactively aligned to industry 
demands. Our client-focused 
approach delivers best-fit 
solutions across a scope of 
services, including the modern 
workplace, modern applications, 
modern infrastructures, the 
intelligent edge, cybersecurity, 
and data and AI.

Learn more at: 
solutions.insight.com | insight.com

Multichannel modernization
In today’s always-on world, businesses need to stay on the leading edge of innovation to stay 
competitive. Collaboration, productivity and customer support frameworks must evolve quickly to 
keep pace with fast-changing customer and employee expectations.

Insight helps organizations like yours pinpoint areas of opportunity and ideate, build, deploy and 
deliver the workplace solutions that will help your business stay ahead. From workshops and 
demos to Managed Services, Insight enables modernization in partnership with the industry’s top 
workforce solution providers. 

Achieve the benefits of a truly modern workplace with Insight:

High-performance collaboration solution partners

Getting started is easy.
Visit solutions.insight.com/contact-us to connect with our team.

Improve 
employee 
collaboration. 

Get expert 
resources for 
modernization.

Reduce risk 
with secure 
architecture.

Access leading 
collaboration 
solution partners. 

Accelerate your 
pace of business.
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